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NEW MISSION
Houselink provides 

permanent affordable 

housing, supports and 

programs to enable 

people with mental health 

challenges to stay housed, 

connected, healthy and in 

charge of their own lives.

NEW  VISION
A community where each of 

us has a home and a voice 

– working together to reach  

our full potential.

Board Approved June 2016
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Anniversaries are always an opportunity to celebrate 
accomplishments. As we enter our 40th year of operation, 
we should take time to appreciate all that we have 
accomplished – as shown in our 40-year time line on 
page 11 – and to reflect on the opportunities that lie 
ahead. 

And if there is one word to sum up those opportunities, 
it would be “renewal.” We have renewed our mission 
and vision statement, we have been working on our 
support model and our governance processes, and we 
are addressing the condition of our physical assets. You 
can read about all these exciting initiatives in this annual 
report.

First and foremost, the Board of Directors finalized 
its work on governance renewal with a new mission 
and vision statement. It has been a long journey of 
refurbishing our governance structure to reflect our 
size, our ever-changing environment and our future 
aspirations. Our new mission, displayed on the 
accompanying page, speaks to the outcomes we seek 
through our service delivery.

One theme that came out loud and clear in our 
consultation with our participants was the importance 
they place on being in charge. Many members of our 
community have faced incredible hurdles in their lives 
and a strong sense of defiance came out when we 
worked on our vision statement. It’s clear that we are a 
community in which neither a mental health challenge nor 
poverty will stop us from having a home, a voice and a 
meaningful future.

Another important theme was inclusion. Houselink has 
always defined its service delivery in a way that seeks 
to work in partnership with those we are mandated to 

support. Whether it’s on our Board of Directors, with 
half its members being either residents or users of our 
services, or gardening with our landscape crew, we know 
that we have to work together so all of us reach our full 
potential. Our new vision, noted on the accompanying 
page, captures this theme. 

In addition to finalizing the mission and vision statement, 
we also updated our strategic plan, as we do every three 
years. We’re excited to share our next three-year horizon 
with you on page 9.

In short, it’s an exciting time here at Houselink, and for all 
of us in Toronto who are doing our best to find solutions 
to end homelessness in the city. The scope of the crisis 
cannot be understated. We are encouraged by the 
commitment of governments to start investing again in 
affordable housing. After decades of advocacy, the long 
awaited National Housing Strategy for Canada will finally 
be coupled with new funding. The current government 
has committed an additional $11.2 billion over the next 
decade to support city-led solutions aimed at addressing 
affordable housing needs. One of our new strategic 
priorities is to capture new growth opportunities so no 
one living with a serious mental illness has to bear more 
hardship by living on the city’s streets. 

As you read our through this report, we hope our drive to 
be the best supportive housing provider, closely aligned 
to the goals and dreams of our service participants, 
comes through. Continuing to hold on to our “grass roots,” 
we’ll learn how to adapt to a rapidly changing health 
environment, and continue to improve our services 
using a quality improvement lens. Thank you to staff, 
residents, service participants, members, Board members, 
stakeholders and our generous funders for joining us on 
this journey.

Brian Davis
Executive Director

Douglas Jordan
Board Chair

HAPPY 40TH ANNIVERSARY! 
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STRATEGIC PRIORITIES UPDATES

Shifting from a generic support model to a multi-functional team approach with a renewed 
focus on key outcomes areas. This shift included the provision of:

• Housing support to ensure housing retention. Our eviction rate has been relatively 
steady, hovering between one and two per cent; at Houselink, eviction is always a last 
resort. 

• General support, such as goal setting, informal counseling, support to enhance 
community connections and referrals to community resources. The outcome is very 
individualized but at its core is the goal of helping residents achieve their full potential, as 
we articulate in our vision statement. 

• Formal peer support, which has been an emerging best practice in the sector. Houselink 
has always focused on creating nurturing communities that provide informal peer 
support, and we value lived experience in our hiring processes. Peer support providers 
use their own self-awareness of their recovery process and lived experienced of the 
mental health system to support our participants with their recovery goals.

1.

SUPPORT SERVICES MODEL REVIEW

We really stepped out of our comfort zone when, after months of research and planning, we 
launched a pilot project of our new support model. Two of the four supportive housing teams 
have been testing and refining the new model for almost 12 months. 

Our goals for the new model are threefold:

“My introduction to peer support was a transition from being an 
‘other’ to being part of the human experience. My peers, through 
spoken and unspoken words, gave me the assurance that my 
life has vision, purpose and wonder. The gratitude I have for my 
peers, for their compassionate acceptance of parts of myself that 
I wanted to escape from, shapes my work and passion for peer 
support.”

Hani Siyad, Mental Health Recovery Worker 

25%
Across the two support teams 
in the pilot, 25 per cent of 
tenants said that for now they 
don’t need general support, 
allowing us to shift resources to 
those in greater need.3



Creating more flexibility by recognizing that not all our residents need the same level of 
support: some need little one-on-one support, and some need more. Our staff took a very 
thoughtful approach to adjusting support levels that included using an objective assessment 
tool, looking at past patterns of support and, most importantly, having conversations with 
participants. Residents know they can always re-engage with individual support, as well as 
have access to Houselink’s vast array of programs.

A major theme throughout all this work was being intentional in all we do and seeking a way 
to measure our impact effectively. You can read more about this in the section on Governance 
Renewal and Data Collection.

The pilots are drawing to an end and the evaluation 
process will inform how we move forward next year in 
our support services renewal. 

2.

3.
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ADVOCACY 

Houselink has always been committed to social action, but we raised our efforts to 
a strategic priority during the past three years, working in collaboration with sector 
partners. This year Houselink supported: 

• The Toronto Alliance to End Homelessness to begin to build a long-term collective 
impact strategy to reduce homelessness in the City. 

• The Homecoming Community Choice Coalition, of which Houselink was a  
co-founding member, to reinvigorate its message of human rights to fight 
NIMBYism. Thanks to the generous contribution of the Maytree Foundation and 
allies like the Ontario Human Rights Commission, the coalition has created a new 
website and developed an effective Councillor outreach strategy.

At a time when the City is looking for places for new shelters and the province is 
expected to expand supportive housing in the city, this message needs to be amplified. 

Please check out www.yesinmybackyard.ca and share it with friends, family and colleagues.

This work is reaping benefits this year, as all three levels of government have 
committed to increases in funding to expand the supply of supportive housing.

“Neither housing 
nor services can 
be excluded 
from any 
neighbourhood 
simply because 
they serve 
homeless people. 
Doing so is a 
human rights 
violation.”
Ontario Human Rights 
Commission, Policy 
on Human Rights and 
Rental Housing, 2009

STRATEGIC PRIORITIES UPDATES
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ASSET RENEWAL 

There’s no doubt that applicants looking to become residents in supportive housing prefer self-contained 
units to shared accommodation. 

• Over 60 per cent of applicants reject a shared housing unit, while only two per cent reject a self-
contained one.

• Turnover in shared accommodation is approximately 30 per cent higher than in self-contained units.

• Only six per cent of those on the 12,000-person waiting list are willing to take a shared housing unit.

That’s one reason Houselink has been actively developing a business case to repurpose some of its shared 
housing units to self-contained ones. 

Another reason is that aging-in-place is becoming a major issue, and physical health concerns have largely 
overshadowed mental health issues for our long-term residents. For this reason, we are committed to 
designing new units with universal design principles.

The next step will be to shift from planning to communication and implementation as Houselink finalizes 
Ministry of Health approvals and work with the City’s planning department. 
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SUPPORT OUR STAFF THROUGH CHANGE

One of Houselink’s greatest assets is its staff, an incredibly passionate and dedicated team who, on a daily 
basis, live out the organization’s values and fulfill its mission. 

They also have fantastic ideas and the Quality Improvement Training demonstrated again that staff members 
are the experts in knowing where and how to make service delivery improvements.

Most of our work this year has been in consulting with our staff teams on how we can continue to build staff 
morale and resilience for change, and staff provided a lot of feedback! They are eager for information on 
issues or decisions that impact their work. They also said they would like managers to:

• Set clear expectations, 

• Respond to their concerns or their ideas in a timely manner, 

• Create flexible work arrangements where possible, and 

• Offer more development opportunities. 

The management team will be further exploring and responding to these suggestions as we move ahead with 
our renewal activities in the coming months.

STRATEGIC PRIORITIES UPDATES
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GOVERNANCE RENEWAL

Our year of renewal started on a high note with the Board 
approving a new mission and vision statement after months of 
consultations with participants and staff. 

With those pieces in place, the focus of governance renewal 
was the work of the Quality and Accountability Committee. 
Capacity building was a key priority for all of us: managers, 
Board and all staff. We learned how to start a quality 
improvement initiative with clear problem statements, use 
data effectively, and create high-level aims.

Two Board-endorsed quality improvement aims were: 

• By March 31, 2017, support 40 more unique individuals. 
We met this target! 

• By the end of the December 2016, administer a 
supportive housing resident satisfaction survey. 

While we were 3 months delayed in administering the survey, 
we came very close to having enough respondents for it to be 
representative of Houselink. Thanks to everyone who gave 
us their feedback! The results of this survey will be reported 
to staff and the Board and used to create a baseline for future 
surveys and inform where we can strengthen our service 
delivery. 

of staff respondents to our two-
day training session agreed that 
these [quality improvement] 
methods will improve our 
approach to projects conducted 
at Houselink.

95%
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Houselink provides permanent affordable housing, supports and 
programs to enable people with mental health challenges to stay 
housed, connected, healthy and in charge of their own lives. 

MISSION

STRATEGIC PLAN 2017 - 2020

Improving 
Our Core
Services

Turning
the Tide on 

Homelessness

Supported by evidence, quality planning, 
best practices and our expertise, we will 

continue to significantly improve our 
services with bold renewal projects. 

Capitalizing on new funding commitments, we 
will reduce our waiting list by expanding the 
supply of supports and affordable housing.
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Communicating
Our Work and

Its Impact

Ensuring our 
Services are 

Integrated and
Sustainable

To increase understanding, engagement and 
support for our work, we will ensure the public 

is better informed about the life changing 
impact of supportive housing and how all of 

society benefits. 

By applying a systems approach, we will better 
connect with other providers and their services, 
and seek opportunities to improve the efficiency 

of our service delivery. 

VISION A community where each of us has a home and a 
voice – working together to reach our full potential.
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40 YEARS OF SHAPING OUR COMMUNITY

40 YEARS OF SHAPING OUR SERVICES 

1984 – Establishes House Rights, a storefront service for 
people in need of housing

Late 1980s – Creates formal job positions to replace the more 
informal practice of paying Members for odd jobs

1991 – Increases representation of residents on Board of 
Directors from one third to one half 

1992 – Provides an after-hours response phone line for tenants 

1995 – Implements an Anti-Discriminatory Policy 

1998 – Hires a Member Employment Facilitator to coordinate 
the increasing role of members in employment roles 

2000 – Begins the Food Program with two community 
kitchens and a van shopping program 

2001 – Establishes a Members Advisory Forum to ensure 
residents have a say in day-to-day operations 

2001 - 2010 – Raises, through a fundraiser called Double 
Exposure, more than $1 million for programs such as Member 
Education Bursary, Rainy Day Fund and Families Moving 
Forward

1979 – Facilitates with others the formation of ARCH, A Legal 
Resource Centre for Persons with Disabilities

Early 1980s – Joins other activists to create The Gerstein 
Centre

1985 – Supports the founding of AWAY Courier 

1995 – Adopts a Social Action Policy to guide the 
organization’s advocacy efforts 

2002 – Trusteeship begins for the ODSP Action Coalition 

2002 – Becomes a Founding Member of Homecoming 
Coalition to fight NIMBYISM in Toronto, co-launching “Yes In My 
Backyard Report” in 2005

2007 – Enters into a Trustee Partnership Agreement with the 
Dream Team, a Consumer Led Organization advocating for 
more supportive housing 

2007 – Enters into Learning Partnership with TCHC to support 
their Mental Health Framework to better serve an estimated 
9,000 tenants living with serious mental illness 

2008 – Co-creates the Silver Brush, a social purpose 
enterprise to create employment opportunities

THE BEGINNING
In 1976 a group of concerned individuals took action against  de-institutionalization that left hundreds of 
psychiatric/survivors on to the streets of Parkdale and Houselink is incorporated in 1977

Background chart shows unit growth from 1976 to 2017 by unit type:    SHARED      SELF CONTAINED     TOTAL    

1976  1994: 1921989: 47



10
0

2
0

0
30

0
4

0
0

2004 - 2009 – Introduces Recovery principles to all aspects of 
the organization

2010 – Commissions the DREEM (Developing Recovery 
Enhancing Environmental Measure) to evaluate Houselink’s 
effectiveness in promoting recovery 

2011 – Assists with the opening of 40 Oaks and becomes its 
ongoing Property Manager

2011 – 2014 Co-hosts a fundraiser called Sip & Savour 

2012 – Creates a supported housing program at a Toronto 
Community Housing high need building and services continue 
to expand 

2015 – Reacquires funding to continue job seeking supports to 
achieve the employment goals of Members

2015 – Establishes a new set of by-laws to give participants 
more choice in their involvement in Houselink governance 

2016 – Approves an outcomes driven and modernized Mission 
Statement 

2009 – Supports the development of a centralized access 
system for supportive housing in Toronto

2011 – Co-launches “What Stops us From Working” advocating 
for ODSP reform

2012 – Co-launches “Forty is Too Young to Die” a call to action 
to stop early morbidity 

2013 – Leads the research entitled “Bridging Two Access 
Systems” to improve housing access between public and 
supportive housing waiting lists 

2014 – Launches “Welcome to the Financial Mainstream” 
building financial literacy in our community

2016 – Hosts, in partnership with other supportive housing 
providers, www.tosupportivehousing.ca – a website to bring 
the lack supportive housing in Toronto to the forefront

2017 – Revives and refreshes Homecoming Coalition to 
again challenge NIMBYISM, hosting a new website www.
yesinmybackyard.ca 

20172017: 4312006: 368



SOCIAL  
RECREATION 

Health and wellness is the most impactful form 
of engagement, making up of over 70 percent 
of our programs and activities; examples include 
the YMCA membership cards and the dietician 
workshop. Peer support through initiatives such as 
WRAP (Wellness Recovery Action Plans) sessions, 
PeerZone, and the Hearing Voices Network 
accounts for 20 per cent. Information, education 
and entertainment events account for 10 percent.  

PROGRAM
UPDATES

33%
of our registered participants attended a social 
recreation program last year
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The Dream Team ( a semi-autonomous  organization of consumer-survivors who live in 
supportive housing) moved forward on their “Safe at Home” project, which researches 
and creates awareness about the phenomenon of takeover of units of vulnerable 
tenants for the purpose of drug trafficking. In addition, they continued to advance and 
promote their “Supportive Housing Bill of Rights” and conducted peer led workshops 
to 700 low-income community members on the Residential Tenancies Act. 

FOOD  
PROGRAM

SUPPORTIVE 
EMPLOYMENT

61%
access one of our food related programs such 
as community kitchens

21%
of our participants took advantage of our 
supportive employment program.

7,000
meals served in our daily meal program

14
cooking classes for adults and a Junior Chef 
program for children

“It is a way to ease myself into employment. 
I feel like raking the yards helps me as a 
meditation technique while doing a repetitive 
motion. It helps my fellow participants in their 
mental recovery by making their places look 
good”.

- Landscape crew participant

DREAM 
TEAM
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FRED

Fred suffered from a severe psychotic condition, and, after his recovery, was unable to find work, despite 
holding a university degree with graduate education credentials and sitting on the boards for two grassroots 
organizations. “I experienced stigma on a daily basis,” he says, “and I became all the more stressed as I could 
not provide for my family.” 

He was referred to the Dream Team, a supportive housing consumer advocacy group, and through it learned 
skills and mechanisms to help him cope. After about two years, he was introduced to the Road to Employment 
project.

“That was a turning point of my life,” he says. He attended job readiness programs and networking sessions, 
and eventually received a grant that covered the costs of registering with the Canadian Securities and 
Investment Institute. This in turn led to a professional designation from Investment Funds In Canada. 

SUPPORTING EMPLOYMENT PROGRAMS
Houselink provides two key supports for those with employment goals.  Our long standing Supportive 
Employment Program provides real work while also creating opportunities for meaningful activities and 
building social connections.  Secondly, for those who are seeking market rated jobs, our ‘Road to Employment 
Project’ provides job readiness resources to assist participants who are under-skilled while addressing issues 
related to ‘employment gaps’ caused by mental health, substance usage or homelessness.  

Our ability to deliver the Road to Employment program is thanks to generous funding from the City of Toronto 
and collaborations with over 20 community agencies.

Here are a couple of stories that illustrate how road to fulfilling employment is like a ladder – with each 
rung, we reach higher! 

“This prepared me to become a Mutual Funds 
Advisor and, with the help of caring Houselink staff, I 
landed a corporate job as an administrator in wealth 
management operations at a major bank. Today, I can 
say that I am a proud dad and husband.”

- Fred
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JEAN PAUL
We all believe the work we do is helpful 
to our residents. We sometimes forget 
that our work changes us as well. Here 
is one such example.

Before being diagnosed with a mental 
illness, Jean Paul (JP) had a full time job 
and normal family life. Like many of our 
residents, however, mental illness was 
intersecting with other challenges in his 
life, and in his case, legal custody and 
access issues with his children, who 
lived in Barrie. 

Moving to Toronto four years ago, was a 
time of great stress resulting in general 
neglect of his personal health; weight 
gain, as well as increased smoking and 
drinking.

JP’s support worker Ben says, “I found 
working with him and dealing with 
all these issues at once was a true 

challenge. I was always encouraging 
him to be patient, since the legal 
process is slow and if he did anything, 
such as attempting to see his kids, it 
would add to his problems and could 
affect the court decision. I made a point 
of often asking him how his children 
were doing, giving him some relief and 
comfort, and not keeping all the sadness 
and frustration inside.”

During the long court process, his 
worker worked with JP’s lawyer about 
his challenges and efforts to improve. At 
his lawyer’s request, he wrote two letters 
to court providing a brief summary of 
JP’s changes and improvements.

As time passed, JP’s quality of life slowly 
improved. He reduced his drinking and 
smoking, started working on his physical 
health, and found a chef’s job at the 
Raging Spoon, a social purpose catering 

company. His income grew, he gained 
increased access to his kids, and he 
performed well in his job, becoming a 
trusted chef in the program. 

Finally, he decided to move out, but Ben 
says,  “He keeps in touch and is always 
mentioning how Houselink enabled him 
to start rebuilding his life. He usually 
visits me on his day off, and he tells me 
about his progress.”

JP recently decided to move back to 
Barrie to find a full time job and be with 
his children. 

The benefits to JP of his stay at Houselink 
are clear, but the impact on his support 
worker, Ben, was also significant. “His 
life change is an amazing story and, 
whenever I see him, I get a stronger belief 
that change is possible, and that our 
program does help in such a journey.”

JULIETTE

Juliette joined the Road to Employment Project in March 2015 after volunteering at 
Houselink’s Channon Court Community Kitchen. With a Road to Employment referral, 
she started in Houselink’s supportive employment program, working as a Cleaner and 
then as an Assistant Cook. In January 2016, she enrolled in George Brown College’s 
Assistant Cook Program for people with lived experience and funded by the Ministries 
of Community and Social Services, and of Advanced Education and Skills Development. 
She expects to receive her Assistant Cook Certificate in August 2017, and, because of 
her outstanding performance, she will receive the Harris Family Maple Award.

“All thanks goes out to my dearest workers who helped me in my journey and who 
gave me my first job. Thank you Houselink for this special journey from Houselink to 
George Brown College. God bless ya’ll! I love it!”

-Juliette
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The Peggy Birnberg Fund
We supported 21 individual applications with a total distribution of $8,466, helping to cover 
the costs of maternal assistance, dental and medical assistance, pet care, emergency travel, a 
business venture and two group activities. 

This fund is generously supported by Carole Tanenbaum, in honour of her sister Peggy 
Birnberg, the former Executive Director of Houselink.

Families Moving Forward
There were 13 successful applications with a total distribution of $6,375, for such worthwhile 
events as summer camp and a sports camp, as well as music and dance classes.

Participant Education Fund
There were 35 successful applicants with a total distribution of $7,502 to pursue continuing 
education, including general interest courses, health and wellness courses, driving lessons, and 
fulltime educational programs.

Thanks to everyone who financially contributed – what an impact these funds have on the 
quality of life of our participants! 

PARTICIPANT FOCUSED FUNDS
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REVENUE

42%
27%
16%
3%
3%
2%

 Toronto Central Local Health Integration Network (TCLHIN) 
 Ministry of Health & Long-Term Care (MOHLTC) 

 Rental income from tenants 
 Amortization of deferred grants 

 TCLHIN for Fred Victor Steps to Support 
 City of Toronto 

2%
2%
1%
1%
1%
1%

 Dedicated fundraising income &donations 
 Property Management 

 Fundraising and donations 
 Other 

 Income from partner agencies 
 Investment income 
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EXPENSES

38%
15%
11%
11%
5%
5%
4%

 Wages and benefits 
 Head lease rent 

 Administration 
 Depreciation 

 Materials and services 
 Program costs 

 Utilities 

3%
2%
2%
2%
1%
1%
1%

  Transfer to Fred Victor for Steps to Support 
 Mortgage interest 

 Dedicated program costs 
 Allocation to major repairs and replacements reserve fund 

 Insurance 
 Fundraising and grant acquisition 

 Municipal taxes 
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1%

 Dedicated fundraising income &donations 
 Property Management 
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MANAGEMENT TEAM Brian Davis 
Executive Director

Helen Cheung 
Director of Support 
Services

Carlos Aedo 
Support Manager

Carol Thames 
Program Manager

Charles Lior 
Finance Manager

Carl Melvin 
Manager of Property 
Services

Jaipreet Kohli 
Support Manager

Peter Marra 
Fund Development 
Manager

BOARD OF DIRECTORS Sitting L-R:

Mary Modeste 
Vice Chair

Phillip Dufresne 
Vice Chair

Brian Davis 
Corporate Secretary 
& Executive Director

Linda McNeil

Standing L-R:

Kimberly Nichols

Hugh Cameron

Jasmin Earle

Mark Guttridge

Douglas Jordan 
Chair

Susan Pidgeon

Absent from photo: 

Simon Lam

Jennifer McLeod

Joann Sochor 
Treasurer
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TO OUR DONORS AND FRIENDS, WE THANK YOU
On behalf of the Board of Directors, staff, members, participants and volunteers, we wish to extend our heart-
felt thanks to the many friends, patrons and advocates who make our work possible.

To our core funding partners, whose 
support has enabled us to help people 
living with mental health and substance 
use challenges move forward in their 
recovery

PATRONS AND SUPPORTING 
ORGANIZATIONS $10,000+
Anonymous
ECHO Foundation
Raising the Roof
Carole Tanenbaum
Peter Gilgan Foundation
Redpoll Foundation

LEADERSHIP DONORS  
$1,000 +
Andrew Pott  (The Dream Team)

Canada Running Series Inc. 
Anonymous
Brian Davis 
CHUM Charitable 

Foundation
Realtors Care Foundation
Luis Maida-Tejada
Easy DNA 

Technologies 
Peter Adamson
Economical Mutual 

Insurance Company

Peter Marra
Industrial Alliance
Stephen Nunn
Klippensteins Barrister & 

Solicitor
Tom Thomas  (The Dream Team)

OMNI Security
Wendy Eisen
The Law Foundation of 

Ontario (The Dream Team)

FRIEND’S OF HOUSELINK  
$250 - $ 999
Ben Younesi 
Liz Guccione
Humber College 
Bruce Lewis
Maria Mihaly
Lawrence Park Collegiate 

Institute
Bryan James
Nancy Richardson
Manulife
Carl Melvin

Teresa Rodriguez
Monsignor Fraser College 
Charlie Lior
Thomas Rolfs
Nico Holdings Inc.
Carlos Aedo
Vickie Hansen-Richardson
Osbourne Group Toronto 

Inc.
David Fiege
PYC Inc. 
Dorothy Harraher
Alternative Living Solutions
The Electrical Works Ltd.
Flerida Carrasco 
Applied Systems 

Technologies Inc
Toronto District School 

Board 
Jennifer McLeod
COTA

Otsuka Canada
Edelman Canada
Bruno Crescia Photography
Carole Fischer
Maria Cupelli
Matt Salvatore
Brad Done
Kosana Tharmaratnam

Wendy MacLellan
Beth Allen
Elisha Romain
Dufflett Pastries
Starbucks
 Chef Welsey Broodhram 

and the Hyatt Hotel
Lina Tari

Vince Velocci
Andrew Gribovsky
The Compost Council of 

Canada 
ACE Bakery
the Apple Store Eaton 

Centre
NuStep Ballers

Toronto Central Local Health
Integra�on Network

Houselink Community Homes also 
wishes to acknowledge and thank the 
many donors whose contributions have 
made a strong and lasting impact upon 
those we serve

And to our many volunteers, who give of 
their time and expertise, we say a very 
big “Thank You” 
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805 Bloor Street West
Toronto ON M6G 1L8

Phone: (416) 539-0690
Fax: (416) 539-0693 www.houselink.on.ca

home. community. opportunity.
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